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Austin Partners in Education (APIE) thanks you for your willingness to volunteer in AISD.  To make this process easier, here are some answers to frequently asked questions:

WHERE CAN I REGISTER TO VOLUNTEER?
You can register on the APIE website by going to www.austinpartners.org and clicking on the RED volunteer button.  You can search volunteer opportunities by specific school or program.  

WHAT IF I CANNOT FIND THE VOLUNTEER OPPORTUNITY I AM LOOKING FOR??
Please contact your school volunteer coordinator or APIE.  Volunteers should register for all opportunities in which they will be working. Sometimes an opportunity does not appear because that school volunteer coordinator has not yet been made aware of the need.  Your communication with the school volunteer coordinator and APIE will make posting additional opportunities quick and efficient for all volunteers.

DO I HAVE TO REGISTER TO VOLUNTEER EVERY YEAR?

 Yes, please register every year.  Volunteer rosters are closed out at the end of every year and if you do not register every year, you will not show up on that year’s list of approved volunteers.  APIE tracks volunteers’ years of service so schools can demonstrate community involvement and provide service recognition for their volunteers.
DOES ONE REGISTRATION CLEAR ME TO VOLUNTEER FOR ANYTHING?
Please register for each volunteer opportunity each year.  Volunteer opportunities have different levels of background checks and different lists of who is approved.  If you wish to participate in additional volunteer opportunities during the school year, please return to the Volunteer Center at www.austinpartners.org/volunteer and register for additional opportunities. 
ONCE I AM APPROVED, WHAT IS NEXT?
Once your background check has been approved your school contact will call you to come in to have your identification verified and begin volunteering.  You need to show your picture ID to the Volunteer Coordinator at the school so they can match your information with the list APIE has provided them.  Once you are verified, you are ready to volunteer.  You may need to provide verification each year.  Please be patient as this process is to ensure the safety of our children.

If you have questions about the APIE Volunteer Registration Program, please contact Austin Partners in Education’s School Connections Office at
(512) 637-0983. We are happy to serve you as you serve the schools.
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